YTBEpKIACHO
IPHKA30M JIUPEKTOPA LIKO/IbI
ot 18.03.2024 r. 01-08/53
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IMosoxenue 7 ~
0 MOPs/IKe PACCMOTPEHHS 00pAIEHHI IPAKIAH
B MYHHIIHNIAJILHOM 00meo0pa3oBaTesibHOM yupekaeHun «Cpeanas mxoa Ne 89»

1. O6mue no0KeHNs
1.1. Hacrosiiee nonokenue pa3paboTaHo B COOTBETCTBHH C:

- Koncrutynueit Poccuiickoit ®enepanyn;

- ®enepanbHbM 3aKk0HOM 0T 02.05.2006 Ne 59-@3 «O nopsijike paccMOTpeHUs 0OpalieHuit
rpaxzaan Poccuiickoit @egepanuny;

- OenepanbHbiM 3akoHOM OoT 04.08.2023 Ne 480-®3 «O BHEceHWH W3MCHCHWH B
DesiepanbHBIN 32aKOH 0 MOPSKE paccMOTpeHus obpatienuii rpaxaan Poccuiickoit ®enepanuuy;
- ®enepanbHbM 3akoHOM 0T 27.07.2006 Ne 152-D3 «O nepcoHaTbHBIX JaHHBIX)Y;

- ®@enepanpabpiM 3akoHoM oT 09.02.2009 Ne 8-®3 «O6 obecniewennun moctyma K
uHpopManuum 0  AEATENBHOCTH TOCYJAapCTBEHHBIX OPraHOB W  OpPraHoB  MECTHOIO
CaMOYTPaBICHUS»;

- @enepanbHbM 3aK0HOM 0T 27.07.2006 Ne 149-®3 «O6 uudopMmanun, HHOOPMALTHOHHBIX
TEXHOJIOTHSX H 0 3auuTe HHpopMalmmy;

- ykasoMm [lIpe3ugenrta Poccuiickoit @enepauun ot 17.04.2017 Ne 171 «O mMoHHTOpHHTE
H aHaIM3€ Pe3yJIbTaTOB pacCMOTPEHHUs oOpallleH|H rpaXK/iaH ¥ opraHu3anuii».
1.2. Opranuzanuss paboTel € MHUCBMEHHBIMH M YCTHBIMM OOpalleHMSMH TpakaaH B
MyHHUIHIIATIbHOE 001meo0Opa3oBarenbHoe yupexkienue «Cpeansis mkoa Ne 89» (nanee — Ilkona),
a TaKoKe ¢ o0pameHusMu rpaxiad Ha cait [1Ikosnsl nomkHa obecneunBaTh HEOOXOAMMBIE YCIIOBHS
JUIS OCYIIECTBJICHHUS MPEJIOCTABICHHOTO H rapaHTHpoBaHHOro rpaxiaanam Koncrutynueit PO
npaBa o0paiareCsi ¢ MPEJIOKEHUSIMH, 3asMBICHHAMH M KanoO0aMH B MHCBMEHHOH M YCTHOMN
hopwme.
1.3. PaccnenoBanue HapylieHUH HOpM NpodeCCHOHANBHOM STHKH MearorHu4ecKuM paboTHHKOM
[Ixonbl MoxkeT OBITH MPOBEACHO TOJIBKO MO TOCTYNHBINEH Ha Hero oOOCHOBAHHOH Kanode,
MOJIaHHOM B MUCbMEHHOH (hopme.
1.4. B nactosmem [TonokeHUH HCMONB3YIOTCS CIIEAYIONIHE OCHOBHbBIE TEPMHHBI:
1) oOpamenue rpaxianuna (najsee — oOpauieHue) — HarpapJICHHbIE 0/DKHOCTHOMY JHity LIkomns!
B MUCBMEHHO# (popMe win B popMe IeKTPOHHOIO JOKYMEHTA, B TOM YHCIIE ¢ HCIOIb30BaHUEM
denepanbHOif  rocynapcTBeHHOH — WHMOpManmuMoOHHOM — cucTeMbl  «EamHBIE  mopran
rOCy/IapcTBEHHBIX W MYHHUMNAIbHBIX ycuyr (pyHkomii)» (manee — Enuubeiii nopran)
NpeAIoKEeHHE, 3asdBICHHE HITH JKano0a, a Takke yCTHOE oOpallieHHe rpak/1aHuHa;
2) npeUIoKeHHe — PEeKOMEHJalUs IpaXkKJaHWHA, HanpaBjIeHHAs Ha YJIyYlIEHHE JIEATEIbHOCTH
IIkonsr;
3) 3asBieHHE — NpOoch0a rpak/laHHHa O COJEHCTBUH B PEATM3alUH €r0 KOHCTUTYLIMOHHBIX IIPaB U
cB000JI WM KOHCTHTYIIHOHHBIX NpaB M cBOOOJA ApPYrux JjMil, JuOO cooOIIeHHe O HapyIIeHUU
3aKOHOB M MHBIX HOPMAaTHBHBIX IPABOBBIX aKTOB, HepocTaTkax B pabote komnektusa [llkonei,
mmbo KpuTHKA JesTenbHocT paboTHuKoB [1komsr;
4) xanoba — npocsda rpakaaHuHa O BOCCTAaHOBJICHUH HITH 3aIlIUTE €ro HapyIIEHHBIX paB, cBO00
HJIH 3aKOHHBIX HHTEPECOB MO0 MpaB, cBOOOI WIIH 3aKOHHBIX HHTEPECOB JIPYTHX JIUIL;
5) IOJDKHOCTHOE JIMIIO - JIMIIO, TIOCTOSIHHO, BPEMEHHO WITH IO CHEIHAIBHOMY MOJTHOMOYHIO
ocylecTaisiionee QyHKINH MPeACTaBUTENS BIACTH JIMOO0 BBINOIHSIONIEE OPraHH3aIlMOHHO-
pacnopsauTeIbHBIE, aIMHHHCTPATHBHO-X03HCTBEHHBIE (QYHKIIMH B IrOCY/1apCTBEHHOM OpraHe
WJIA OpraHe MECTHOTO CaMOYIIpaBJIeHHsL.

geta



geta

HOBTDPHBIMH CUHTAKTCA OﬁpaﬂleHHH, NOCTYIIUBLIAE OT OJHOI'O H TOI'0O JK€ JIMIla 10 OJHOMY H
TOMY K€ BOIIPOCY, €CJIM CO BpEMEHH IOJIa4YH IIE€PBOTI0 HCTEK CPOK paCcCMOTPEHHSA HIIH 3ad4BUTECIIb
HE YAOBJIETBOPEH JaHHBIM €MY OTBECTOM. [TrceMa OJJHOTO M TOTO e JIMIA H I10 OJHOMY H TOMY
JK€ BOIIPOCY, MOCTYIHBIIHE JI0 HCTECYEHHS CPOKa paCCMOTPEHHA, CHATAKOTCA IIEPBHYHBIMH.

" AHOHHMHBIMH CUHTAIOTCS NUCHMA Ipaxkiad 0e3 ykazanus (GpaMHIHM, aapeca; ClieJ0BaTeIbHO,

Takue oOpamienus Oy1yT octaBarbesi 6€3 OTBeTa.

2. Opranusanus 1eJIONPOH3BO/ICTBA

2.1 OTBGTCTBCHHOCTB 3a Opra’u3aiiio H COCTOAHHE JICITONPOU3BO/CTBA IO MUCbMAaM U YCTHBIM

obpameHusiM  rpaxaaH, oOpamenusM Ha caidt Illkomel nHecér ampekrop IlkossL
OTBETCTBEHHOCTh 3a COCTOSHHE [ENOMPOM3BOACTBA IO MHChMaM H YCTHBIM OOpalleHHAM
rpaxkaad Hecér cekperaps l1Ikomnbl.

2.2. llpunsaTHE pemieHHs Mo pacCMOTPeHHIO oOpallleHH# rpaX/iaH OCyIIECTBISIETCA UPEKTOPOM
[IkomnsL

2.3. HenocpeacTBeHHOE HCHOIHEHUE MOPYYEHHH MO pe3yipTataM paccMOTpeHus oOparneHui
rpakJiaH OCyIIecTBseTcs 3aMecTuTensiMu aupekropa lllkonsl, pykoBoauTensIMiU METOTHYECKUX
00beIMHEHHH, MegaroraMu, KIacCHBIMH  PYKOBOJMTENIAMH, KOTOpbIE  TIPEIOCTaBIISIOT
HeoOXoauMYyI0 HHpopManuio no ¢akty obpaiieHus, oGOpPMICHHYIO B BHIE CIIyKeOHOH HIH
OOBSICHUTETHHOM 3aITUCKH.

2.4. llucemenHoe oOpamenue, a Takxke oOpamenwe Ha caiit I[lkonsl, B TomM uncie c
HCII0JIb30BaHueEM (eiepanbHON rocy1apcTBEHHOM HHpOpMaMoHHO#H cucTeMbl "Exunblii nopran
rocyJapCTBEHHBIX M MyHUIMNAIBHBIX ycuyr (Gyukuumit)" (nanee - Equaslil mopran), moUIexuT
00s3aTe/IbHOM perucTpanuy B KypHalle y4eTa B TeUCHHE TPEX JHEH ¢ MOMEHTa MOCTYIUICHHS B
[IIxomy cexpetapem llIkobl, OTBETCTBEHHBIM 32 BeJIEHHE JEJIONPOU3BO/ICTBA.

2.5. JlenonpousBoACTBO 1O OOpalligHHsM TIpaXkJaH BEJETCS OTHACIBHO OT JPYrdX BH/OB
nenonpou3BocTsa. [lucema rpakaan nocne peructpauuy ¥ ohOopMIIEHHS PE30IIOLHH JHPEKTOpa
IIIkonel mepealoTCs Ha HCIOJIHEHHE COOTBETCTBYIOIIEMY JOKHOCTHOMY JIHILY.

2.6. Ilucemennoe oOpamenue, a TaKke oOpamenue Ha cailt Illkonsl, B ToM w9Hcie ¢
HCII0Ib30BaHHEM (hesiepalibHOl rocy1apcTBeHHOM HHPOPMaIMOHHO# cucTeMbl "EnuHbiil nopran
rocyZ1apcTBEHHBIX H MyHHIIMNIAIBHBIX yeayr (GyHkumit)" (ranee - Exunbiii moptan), comepikaiiee
BOIIPOCEI, PEIIEHHE KOTOPBIX HE BXOAMT B KoMIeTeHuuio aupekropa lllkonsl, Hanpasisercs B
TEYCHHUE CEMH JIHEH CO JIHS PETHCTpallMM B COOTBETCTBYIOLIMIl OpraH MM COOTBETCTBYIOLIEMY
JIOJDKHOCTHOMY JIMILY, B KOMIIETEHIMIO KOTOPBIX BXOAMT PelIeHHe MOCTABIEHHBIX B 00palleHHH
BOIIPOCOB, € YBEJIOMJIGHHMEM TIpaXk[aHWHA, HanpaBHBHIero oOpaieHue, O mnepeagpecalnuy
oOpaieHus Uisi peleH s MOCTaBJICHHBIX B 00palieHiH BOIPOCOB ¢ yBeIOMJICHHEM IpakIaHIHA,
HanpaBUBIIEro odOpamieHue.

B ciydae, ecnm TeKeT MHCBMEHHOTO 00pallieHHs He OIaeTCsi MPOYTEHHIO, OTBET Ha 00palleHne
HE JIaeTCSl ¥ OHO HE MOJUIS)KUT HAlIPABJIEHHIO HAa PACCMOTPEHNUE B rOCYIapCTBEHHBII OpraH, Opra
MECTHOIO CaMOYIIPaBJICHHS HIIH I0JDKHOCTHOMY JIMIY B COOTBETCTBHHU C UX KOMIIETEHIIUEH, O YeM
B TEUYEHHUE CEMH JIHEH CO JIHS PerucTpaluu odpanieHus coodIaeTcs rpax1aHuHy, HalIPaBUBILIEMY
obparenue, eciu ero GpamMuiIns ¥ NOYTOBBIN apec MOAIAIOTCS POUTEHHIO.

2.7. 3anpemaercs HanpapiATh *kKajlo0y Ha PacCMOTPEHHE B TOCYAApCTBEHHBIH OpraH, Opras
MECTHOIO CaMOYIIPaBJICHHs MM JO/DKHOCTHOMY JIMIlY, pelleHHe WX JelcTBHe (Oe3neiicTBHe)
KOTOPBIX 00kKayeTcs.

2.8. Ilucemennoe oOpameHue, a Ttakxe oOpamenue Ha caiit Illkonsl, B ToM uucie ¢
MCIIOJIb30BaHueEM (e/lepaibHOM rocyiapcTBeHHO#H HHbopMalMonHO# ciucteMbl "Eauublil noprain
rOCYyIapCTBEHHBIX M MYHHIMNAIbHBIX yecuyr (Qysxumid)" (manee - Eauseii nopran),
nocrynusinee B [llkony, paccmarpusaercs B Tedenue 30 aHelH co AHS PErHCTPALHA.

2.9. B ncxmounTenbHbIX ciydasx gupextop IlIkosibl BhpaBe NpoIHTh CPOK PaccMOTPEHHs
obpamenuss He Gonee uyem Ha 30 nHel, yBegomMuB 00 3TOM rpakJaHWHA, HAMPABUBILETO
obparenue.
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2.10. Obpaienune, NMOCTyNUBIIEE JOKHOCTHOMY JIMIY B COOTBETCTBHHM C €r0 KOMIETEHIIHEH,
NOJUIEXKHT 00513aTeIbHOMY PacCCMOTPEHHIO.

2.11. IIucemenHoOe oOpalueHue, coaepxainee HHGopmanuoo o GpakTaX BOZMOXKHBIX HApYIICHHH
3akoHojatenbcTBa Poccmiickoi Menepanyy B chepe MUTpayK, HAPABISETCS B TEYEHHE IATH
JHE#H €O JIHA PErMcTpali B TEPPUTOPHAJIBHEIN OpraH (eepaibHOro OpraHa MCHOJIHUTETBHON
BIacTH B cdepe BHYTPEHHHX Jiell M BBICIIEMY [IO0DKHOCTHOMY juiy cybwekrta Poccmiickoit
@enepanuu  (PYKOBOAMTENIO BBICIIET0 HCIOJHHUTENBHOTO OpraHa rocyJapCTBEHHOH BIACTH
cyosexTa Poccuiickoii @enepaiinn) ¢ yBeIOMIEHHEM TPakIaHWHA, HAIIPABHUBIIEro oOpalieHue, o
nepeajzipecanuy ero odpalieHus, 3a UCKIIOUCHHEM Cliiydas, YKa3aHHOro B yactd 4 crateu 11
®enepanbroro 3akona ot 02.05.2006 Ne 59-®3 «O nopsijike paccMOTpeHus 0OpaeHuit rpax ian
Poccwiickoii Qenepanum»;

2.12. B ciyuae, ecnu penieHHE TOCTABICHHBIX B TACEMEHHOM OOpaIIeHHH BONPOCOB OTHOCHTCS
K KOMIIETEHIIMH HECKOJBKHMX IOCYAapCTBEHHBIX OPraHOB, OPraHOB MECTHOTO CaMOYIpaBJICHUS
WIM JO/DKHOCTHBIX JIMI, KOmHs oOpalieHus B TEYCHHE CEeMH JIHeH €O JHS perucTpaiuu
HamnpaBJIIeTCss B  COOTBETCTBYIOIIME TOCYJapCTBEHHBIE OpraHbl, OpraHbl MECTHOIO
CaMOYIPaBICHUS HIIX COOTBETCTBYIOMIUM JIOJDKHOCTHBIM JIMIIAM.

2.13. T'ocynapcTBeHHBIH Oprad, OpraH MECTHOTO CaMOYTIPABJICHUS MM JIOJDKHOCTHOE JIMIIO TIPH
HalpaBJIeHNH NMUCEMEHHOro oOpallleHHs Ha pacCMOTpPEHHE B JIPYTOH rocy/1apCTBEHHBIH Opras,
OpraH MeCTHOTO CaMmOyTpaBleHHS WIA HHOMY [O/DKHOCTHOMY JIMIy MOXET B Cciydae
HE00XO0IMMOCTH 3ampaliiBaTh B yKa3aHHBIX OpraHax WM Y JOJDKHOCTHOTO JMIA JJOKYMEHTHI U
MaTepHalIbl 0 Pe3yJIbTaTax pacCMOTPEHUS MHCEMEHHOr0 oOpaleHus.

2.14. B ciydae, ecim B COOTBETCTBHHM C 3allpeToM, NPEIYCMOTPEHHBIM 1.2.7 HACTOSIIErO
ITonoxxenus, HEBO3MOKHO HalpaB/IeHHE XKaJl0Obl Ha PACCMOTPEHUE B TOCYAapCTBEHHBIN OpraH,
Oprad MEeCTHOI'0 CaMOYIIPaBJICHUS WM JTOJDKHOCTHOMY JIHILY, B KOMIIETCHIIMIO KOTOPBIX BXOIUT
pelleHHe MOCTaBJICHHBIX B OOpalleHHH BOMPOCOB, jkajoba BO3BpAlAeTCs TIpakJaHUHY C
pa3zbACHEHMEM €ro npasa 00’kaloBaTh COOTBETCTBYIOUIME PEIICHUE M JieHcTBHE (Oe3nelicTBHE)
B YCTaHOBJICHHOM TOPSAZIKE B CYI. '

3. [IpaBa rpakiaHHHA IPH PACCMOTPEHHH o0pameHus

3.1. Ilpu paccmoTpenun oOpanieHus 10/DKHOCTHBIM JIMLIOM IpakJlaHHH UMEET IPaBo:

- NPEJICTABIISATE JOMOTHUTEIbHBIE IOKYMEHTHI M MaTepralibl b0 obpaimarscs ¢ npocs0oit 06 ux
ucTpeOOBaHUH, B TOM YHCIIE B YJIEKTPOHHOH opme:;

- 3HAKOMUTHCS € JIOKYMEHTaMH M MaTepuaiaMy, KacalolUMHUCs PaCCMOTPEHUs 00palleHus, ecu
3TO HE 3aTparuBaeT rpasa, cBOOObI U 3aKOHHBIE HHTEPECH APYTHX JIMIl M €CJIH B YKa3aHHBIX
JIOKYMEHTaX H MaTepHalax He COJEpKaTCs CBE/IEHHS, COCTABIISIOIIME IOCYJapCTBEHHYIO HJIH
HHYIO OXpaHseMyto de/iepalbHbIM 3aKOHOM TaiHYy,

- MOJy4aTh NMUCHMEHHBIA OTBET MO CYIIECTBY IOCTaBIECHHBIX B OOpallEHHH BOIPOCOB, 3a
HCKIIIOUEHHEM CIIyYaeB, yKasaHHBIX B ctaThe 11 @enepansroro 3akona ot 02.05.2006 Ne 59-D3
«O mnopsake paccMoTpeHusi oOpamieHuii rpaxiaan Poccuiickoii ®enepauuu», a B clydae,
npeaycMoTpeHHOM 4acThio 5.1 ctaten 11 ®enepansroro 3akona ot 02.05.2006 Ne 59-03 «O
nopsiike paccMoTpeHust oOpamenmii rpaxaaH Poccmiickoi ®enepanmu», Ha OCHOBaHHH
obpamenus ¢ NpockOOH 0 €ro MpeIOCTaBICHUH, YBEIOMIICHHE O MEpeaapecalid MUCbMECHHOTO
oOpaleHus B rocy/IapCTBEHHBIN OpraH, OpraH MECTHOIO CaMOYIPABIICHUSI HITH [OJDKHOCTHOMY
JIAILY, B KOMIIETEHIIMIO KOTOPBIX BXOIMT PelIeHHE MOCTABJIEHHBIX B 00OpallleHHH BOIIPOCOB;

- obpamarses ¢ Kanoboil Ha IPUHSTOE 110 O0paleH IO PelIeHHe Wik Ha JeficTBue (OeseiicTrre)
B CBSI3M C paccMOTpeHHeM OoOpallieHusi B aJMHHHUCTPAaTHBHOM M (MiM) CyneOHOM MNOpsiKe B
COOTBETCTBHH C 3aKOHOJaTeNbcTBOM Poccuiickoi @enepanuu;

- oOpatiarbes ¢ 3asBICHAEM O TIPEKpallleHHH PacCMOTPEHHUs OOpalEHHS.

4. TapanTun 6€30NACHOCTH IPAK/IAHHHA B CBA3HM ¢ €ro obpamennem
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4.1. 3anpeinaercs MnpecieIoBaHHe rpak/laHuHa B CBSI3U ¢ €ro o0OpallleHueM B rocyAapCTBEHHBIH
OpraH, oprad MECTHOI'O CaMOYITPaB/ICHUS HIIK K JO/DKHOCTHOMY JIMILYy ¢ KpUTHKOM AEATEIBHOCTH
yKa3aHHBIX OpPraHOB HJIM JIOJDKHOCTHOIO JIUIA JTHOO B 1EJIIX BOCCTAHOB/ICHHS HJIH 3alUThI CBOUX
npag, cBOOO/ ¥ 3aKOHHBIX HHTEPECOB MMO0 MpaB, cBOOO/I M 3aKOHHBIX HHTEPECOB JIPYTHX JIHII.
4.2. Ilpu paccMoTpeHHH 0OpallieHus He J0MyCKaeTCs pasriallleHle CBeJIeH i, Colep)kaluxcs B
oOpalleHHH, a TaK)Ke CBe/ICHHIA, KacaloNXCs YaCTHOM JKH3HHM rpaklanuHa, 6e3 ero cornacus. He
ABJIICTCS pa3rliallicHHeM CBEJICHHH, cojepykaluxcs B oOpallleHuH, HalpaBjIieHUe IMTUCbMEHHOTO
oOpaleHust B rocyJapCTBEHHBI OpraH, OpraH MECTHOIO CaMOYIPAaBJICHUS HIH JOJDKHOCTHOMY
JIMITY, B KOMIICTEHIIMIO KOTOPBIX BXOAMUT PELICHHE MOCTaBICHHBIX B 00palIeHuy BONIPOCOB.

5. TpeGoBanusa Kk NHCbMEHHOMY 00palIeHHI0

5.1. I'paxianuf B cBOeM 0oOpallieHHH B MUCBEMEHHOH opme B 00s13aTeIbHOM MOPAIKE YKa3hIBaeT
b0 HaMMEHOBaHWE TOCYAApCTBEHHOTO OpraHa HJIA OpraHa MECTHOIO CaMOylpaBieHus, B
KOTOpBIC HampapiseT oOpaileHWe B MHUCBMeHHOH (opme, mmbo daMuIHIO, UMS, OTYECTBO
COOTBETCTBYIOIIErO JOIKHOCTHOIO JIHIA, JHOO JOKHOCTE COOTBETCTBYIOWIETO JIHIIA, a TAKKe
cBoM (haMUIIHIO, UMSI, OTYECTBO (MOCHEqHee - MPH HAIWYMK), TIOYTOBBIH ajgpec, M0 KOTOPOMY
JIOJDKHBI OBITH HAllpaB/ICHBI OTBET, YBEJOMIICHHE O Mepeajpecaluy obpalleHus, H3jlaraet cyTh
NpeUIOKEeHUS, 3asABICHHS HITH )KaloObl, CTABUT JTHYHYIO MOAIKCH U JIaTy.

5.2. B caydyae HeoOXOAMMOCTH B MOATBEPIKACHHE CBOMX JIOBOJOB rpakJlaHWH IpHJIaraeT K
o0palleHuio B MHCbMEHHON GopMe TOKYMEHTBI U MaTEPHANIb JTHOO UX KOIHH.

5.3. OO6paienne, MOCTyNHBINEE IOHDKHOCTHOMY JHIY B (opme 3IeKTpOHHOTO JOKYMEHTa,
MOJICKHUT PaCCMOTPEHHIO B NOps/Ke, yeTaHOBIeHHOM HacTosmM [lonoxenunem. B obpamenun
rpaX<laHuH B 00sI3aTEeILHOM MOPSIJIKE YKa3bIBaeT CBOM (DaMHIIHIO, UM, OTHECTBO (IOcieHee —
Ipd  HAJIMYMH), aJpec DJIEKTPOHHONH MoYThl, JHOO HCHOJb3yeT aapec (YHHKaIbHbIN
uaeHTH(UKATOP) TMYHOro KabuHeTa Ha EAMHOM nopraie, eciy OTBET J0JKeH ObITh HAallpaBjieH B
(opme 3MEKTPOHHOTrO AOKYMEHTa, W MOYTOBBI ajipec, €Clii OTBET JOJDKEH ObITh HalpaBlicH B
nuceMeHHOH (opme. ['paknaHuH BIpaBe MPHIOKUTH K TakoMy OOpalieHHI0 HeoOXOoauMbie
JOKYMEHTBl ¥ MaTepHalibl B 3JEKTPOHHOU (opme nubO HANPaBUTH YKa3aHHBIE JOKYMEHTHI U
MaTeprallbl WA UX KOMHHU B MHCBMEHHOH dopme.

6. ITopaaok opopmieHHs, NpHEMA B paccMOTpeHHs 00pameHHii Yepes cepBuc
«Obpamenns Ha caliT»

Cepsuc «O6patienus Ha caiT» ABISETCS IONOITHHTEIBHBIM CPEACTBOM /ISt obecrieyeHust
BO3MOYKHOCTH oOpatnenuii rpaxkaas B [llkomy.

6.1. OGpamenuns, HanpaBJIeHHBIE B 2JEKTPOHHOM BHJe uepe3 oduumanbueii caift [llkoms,
PErHCTPHPYIOTCS W pacCMaTpUBAIOTCS B COOTBETCTBUM ¢ HacTosuM [Tonoxkennem.

6.2. B oOpamenun rpaxiaHuH B 00s3aTENbHOM MOPAIKE YKa3bIBaeT CBOM (PaMMHIIHIO, HUMS,
0TYeCTBO (MOC/eHee — MPH HAIWYWK), aJIpeC MIEKTPOHHOM MOYTHI, €CJIH OTBET JODKEH OBITH
HarpasiieH B GopMe 3/€KTPOHHOTO JOKYMEHTa, ¥ TMOYTOBBIH aJpec, eclii OTBET J0DKEH ObITh
HarpagsJieH B TUCBMEHHOI dopme.

6.3. Ilepen ornpaBkod 51€KTPOHHOrO oOOpalleHHsi TpaKJIaHUHY HEOOXOAUMO TMPOBEPHTH
NPaBUJIBHOCTD 3aMIOTHEHNS AHKETHI.

6.4. B ciyuac BHeceHHMs B aHKETY HEKOPPEKTHBIX WM HEJOCTOBEPHBIX JaHHBIX (B IMOJISX,
ABIISIONIMXCS 00s13aTeIbHBIMH JUIs 3aMI0JIHEHHS ) OTBET Ha oOpalieHue He JaeTcs.

6.5. OGpateHne MoxeT ObITH OCTaB/IeHO O€3 OTBETa 10 CYUIECTBY C YBEJIOMIICHHEM 3asBUTEIS O
OpHYMHAX OPHHATHS TAKOTO PEICHMS, €CIIH:

- B HEM COJEPIKHUTCS HEILCH3YPHAas JIEKCHKA, OCKOPOUTEIIbHBIE BEIPAKCHHUS;

- TEKCT MUCBMEHHOT0 00palleHus He MMO1aeTCs MPOYTeHHIO;

- B oOpaiieHun rpaxaHuHa COAEPKUTCS BOMPOC, HAa KOTOPBI €My HEOJHOKPATHO NaBajlUCh
IMMCBbMEHHBIE OTBETHI 110 CYIIECTBY B CBSI3H C paHee HANMpPaBJIsseMbIMU 0OpaLEHHSIMHU, U TIPH STOM
B 00OpaleHun He TIPUBO/ISTCS HOBBIE TOBOBI HIIH 0OCTOSTENBCTBRA;
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- OTBET MO CYIIECTBY IMOCTAaBJIEHHOro B OOpalIeHWH BOMpOca He MoXKeT ObITh naH 0e3
pasriaiieHuss CBEJCHMIL, COCTABIAIOIMX TOCYIApCTBCHHYIO MM HMHYIO  OXPaHAEMYIO
(enepanbHBIM 3aKOHOM TaHY.

6.6. Undopmanus 0 epcoHATBHbIX JaHHBIX aBTOPOB 00pallleH i, HAlPaBICHHBIX B 3JIEKTPOHHOM
BHJIe, XpaHHuTCs U 0OpabaTsiBaeTcs ¢ cobmoaenneM TpeboBanuii 3akoHonaTebCTBa Poccriickoi
@eniepaniuy 0 MEPCOHATBHBIX JIaHHBIX.

6.7. YBe1oMJICHHE O XOJI€ pacCMOTpeHHs 00paleHus rpaXkI1aHuHa HallPaBIseTCs 10 yKasaHHOMY
UM ajpecy SJeKTPOHHOH MouTsl, MO0 aapecy (YHHKAILHOMY HICHTH(HUKATODPY) JIHYHOTO
kabuHeTa rpakaanuHa Ha EjuHOM moprase.

6.8. ['paIaHHH MOXET MONYYHTH NATbHEHINYI0 HHPOPMALHMIO, KacaoLlyioCs obpabotku ero
o6palieHns, Ha3BaB CBOM (GAMIIIHIO, UMSL, OTYECTBO H aJIPEC MECTA KUTEILCTBA MO TeleOHY:
(4852) 46-22-14 B nonenenbHUK—TIATHALY ¢ 9.00 110 16.00.

7. PacemoTpenne odpamenus

7.1. JIomKHOCTHOE JIUIIO:

- obecreunBaeT 0OBEKTHBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PacCMOTpeHMe oOpalleHus, B
ciyuae HeoGXOMMOCTH — C yJacTHEM IpaXk/IaHHHa, HaNPaBUBLIETO OOpalieHHe;

- 3anpammMBaeT, B TOM 4YHMCIe B DJNEKTPOHHOH Qopme, HEOOXOAMMbIe Ui PACCMOTPEHHS
oOpalienus IOKYMEHTBI i MaTepHasbl B JAPYTHX rOCYIapCTBEHHBIX OpPraHax, OpraHax MeCTHOro
CaMOYIIpaBJICHHsl ¥ Y MWHBIX JODKHOCTHBIX JIMII, 3@ HCKITIOYECHUEM CYZIOB, OPraHOB JI03HAHUS U
OpraHoB MpeBapUTEIBHOIO CIEICTBHS;

- IPHHEMAET Mepbl, HANPABJIEHHBIC HA BOCCTAHOBJICHHE HITH 3alIMTY HApyLUICHHBIX 1PaB, cBOOO
¥ 3aKOHHBIX HHTEPECOB IrPpaXKJaHHHa;

- J]aeT MUCBMEHHBIH OTBET M0 CYHIECTBY MOCTABIEHHBIX B 00pAIICHHH BOIIPOCOB;

- YBEJOMISICT TPAXKIAHWHA O HAINpPABICHHH €ro OOpaileHHs HAa PacCMOTPEHHE B JPYToi
roCy/IapCTBEHHBIH OpraH, OpraH MECTHOIO CaMOYNPABICHHS HITH HHOMY JI0JDKHOCTHOMY JIHILY B
COOTBETCTBHH C UX KOMIIETCHIIUEH. .

7.2. TocyiapcTBEHHBIH OpraH, OpraH MECTHOTO CaMOYIPABJICHHS MIIH JIOJUKHOCTHOE JIMIO 110
HAMPABJIEHHOMY B YCTAHOBJICHHOM MOPSJKE 3ampocy TroCyJapCTBEHHOrO oOpraHa, opraHa
MECTHOTO CaMOYIIPABJICHHs WM J0KHOCTHOTO JIHIA, PACCMATPHBAIOIIMX obpalieHne, 00s3aHbl
B Teuenue 15 el MPeIOCTABIATH JOKYMEHTBI H MaTepHaIbl, HEOOXOAUMBIE JUTS PACCMOTPEHHS
obpalienus, 3a HCKIIIOYEHHEM JIOKYMEHTOB M MATEPHalioB, B KOTOPIX COAEPXKATCS CBE/ICHHS,
COCTABJISIONIAE TOCYIaPCTBEHHYIO HIIH HHYIO OXpaHAeMyIo (e/iepaibHbIM 3aKOHOM TakHy, U s
KOTOPBIX YCTaHOBJIEH OCOOBIN MOPS/IOK MPE0CTABICHHS.

7.3. OtBer Ha oOpalieHHe MOJANMUCHIBAETCS DPYKOBOJMTENEM TIOCYJapCTBEHHOrO OpraHa WITH
OpraHa MECTHOIO CaMOYTIPaBJIeHHs, JOJDKHOCTHBIM JTMLIOM JIHOO yIOJTHOMOUYCHHBIM Ha TO JHLIOM.
7.4. OrtBer Ha oOpamienue, MOCTYMHBINEE B TOCYJAPCTBEHHBIH OpraH, Opra€ MECTHOTO
caMOYTIpaBJIeHHs WK JODKHOCTHOMY JIHIy B hopMe 3JIeKTPOHHOrO IOKYMCHTA, HAMPaBIACTCS B
dopMe 2MEKTPOHHOTO JTOKYMEHTA T10 ajIpecy SIEKTPOHHON MOYTHI, JHOO anpecy (YHHKATbHOMY
uaentuduKaTopy) IM4HOro KkabWHeTa rpaxjanuHa Ha EgmHoM moprane, yKasaHHOM B
obpaleHuH, WK B THChbMEHHOM (opMe 1o MOYTOBOMY aJIpecy, yKasaHHOMY B obpalieHuH.

8. Mops/10K paccMOTPeHHs OTAebHBIX 00pameHui

8.1. B ciyuae. ecim B IUCHMEHHOM 0OpallleHHH He yKa3aHbl GaMHITHs TpaX/1aHuHa,
HalpaBMBILIEro oOpaleHue, Wik MOYTOBbIH ajpec, 110 KOTOPOMY JOJDKeH OBITE HaNPaBJICH
OTBeT, OTBET Ha ObpamIeHne He aaeTcs. Ecim B yka3aHHOM OOpalleHHH COJEPXKATCS CBEICHHS O
[OIrOTABTHBAEMOM, COBEPIIAEMOM HIIA COBEPIIIEHHOM IIPOTHBONPABHOM ACAHHH, A TAKKE O
JIHIIE, €T0 MOATOTABIHBAIONIEM, COBEPIIAIONIEM HIH COBEPIIMBIIEM, 0OpalICHHE MO/TICKHT
HAIIPABJICHHIO B TOCY/IAPCTBEHHBIN OPTaH B COOTBETCTBHH C €10 KOMIIETCHIIHUEH.

8.2. JIOJDKHOCTHOE JIMIO HPH TMOJNYH4eHHH MUCBMEHHOrO OOpalleHHs, B KOTOPOM COZACpKaTcs
HELICH3ypPHble 100 OCKOPOMTENbHBIC BBIPAKEHHS, YrpO3bl KH3HH, 310POBBIO M HMYIIECTBY
JIOJDKHOCTHOTO JIAIA, A TAK)KE UWICHOB €ro CeMBH, BIIPaBe OCTABUTH obpaieHue Ges oTBeTa 10
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CYIIECTBY IIOCTABIEHHBIX B HEM BOTIPOCOB U COOBIMTH rpaK/IaHUHY, HAPaBHBILEMY OOpalIeHHE,
0 HEJOMYCTHMOCTH 3710YTNIOTPEOICHHS TIPABOM.
8.3. B ciyuae, ecid TEKCT MHCHMEHHOIO obpaieHusi He TMOJIACTCS NPOYTEHHUIO, OTBET Ha

; 06pameﬂae He J1aeTcsd U OHO He HNOJICIKHT HallpaBJICHHIO Ha paccMOTpeHHE B FOCYI[&pCTBBHHbIﬁ

OpraH, OpraH MeCTHOTO CaMOYNpaBICHHs WA JIOKHOCTHOMY JMIly B COOTBETCTBHH C HX
KOMIICTEHIMEH, O YeM B TeYeHHE CeMH IHEH CO JHs PerucTpaiuu obpatieHust coodmaeTcs
rpakIaHuHy, HampaBHBIIEMY oGpaienue, eci ero (GpamMuiIHs W MOYTOBBIA aipec TOIAIOTCH
IPOYTEHHIO.

8.4. B ciiyuae, ecli B IMCHMEHHOM OOpallleHHH TPKIaHHHA COACPIKHTCA BOIPOC, HA KOTOPBIH
eMy HEOJHOKDATHO IaBalMCh MNHCbMEHHBIE OTBETHI M0 CYHIECTBY B CBS3H C paHee
Hampap/seMbIMH OOpaIeHUSIMI, ¥ NPH 5TOM B oGpalieHuH He MPHBOATCS HOBBIC JOBO/IbI HITH

0GCTOATEIbCTRA, JOKHOCTHOE JIMIO JHOO YIOTHOMOYCHHOE Ha TO JIMIO BNpase IMPHHATH
pemerne O O€30CHOBATENLHOCTH OYEPEAHOTO obpallleHiss W NPEKpallCHHH TNEPENUCKH ¢
rpaXKIaHWHOM [0 JAHHOMY BONPOCY TpH YCIOBHH, HTO yKasaHHOC oOpamenne M paHee
HampapJseMble 0OpaIeHHs HaNpaB/sIMCh B ONHH M TOT JKe rocy/IapCTBEHHBIH OpraH, oprad
MECTHOTO CaMOYTpaBJICHHUS HIIM OJTHOMY ¥ TOMY K€ JODKHOCTHOMY JIHILY. O JaHHOM pelICHHH
YBEIOMJISIETCS TPK/IaHHMH, HAIPABHBIIHH oOparteHue.

8.5. B cirydae, eciiu OTBET 110 CYHIECTBY NOCTAaBICHHOTO B o6paleHnn BOpPoca He MOXKeET ObITh
nan Ge3 pasriallieHusi CBEICHHH, COCTABIAIOUIMX rOCYJapCTBEHHYIO MM HHYIO OXpaHAEMYIO
deneparbHBIM  3aKOHOM TakiHy, TpakIaHWHY, HaNpaBUBIIEMY obGpaiienne, coodmaercs o
HEBO3MOIKHOCTH JaTh OTBET MO CYIIECTBY I[OCTaBJIEHHOr0 B HEM Bompoca B CB3H C
HEI0MYCTHMOCTBIO PasryalleHNs YKa3aHHBIX CBE/ICHUH.

8.6. B ciyuae, eci NPUYAHBL, IO KOTOPHIM OTBET 10 CYIIECTBY MOCTABICHHBIX B obpateHuH
BONPOCOB HE MOT OBbITh JiaH, B HOCIEAYIOMEM ObUIM YCTPAHEHbI, TPaKJIaHWH BIpaBe BHOBb
HAnpaBuTh OOpalleHHe B COOTBETCTBYIOMIMH roCy/IapCTBEHHBIH OpraH, OpraH MECTHOTO
CaMOYIPABJIEHHs HIIH COOTBETCTBYIOLIEMY JI0/DKHOCTHOMY JIHILY.

8.7. B cilyuae MOCTYIUIEHHs B TOCYapCTBEHHBII OpraH, OpraH MECTHOTO CaMOyNpaB/IcHH WM
JIO/KHOCTHOMY JIMIly TMHCBMEHHOTO OOpalleHus, COJepkallero BOMpOC, OTBET Ha KOTOPBIN
pa3MellieH B COOTBETCTBHH C YaCThHIO 4 CTaThH 10 @exepainbroro 3akona ot 02.05.2006 Ne 59-@3
«O TopsiKe PacCMOTPeHHs OOpallCHHH IpaXIaH Poccuiickoit ®eseparun» Ha opuUIIHATEHOM
caiiTe J@HHBIX TOCYIAPCTBEHHOrO OpraHa WM OpraHa MECTHOr0 CaMOYIpaB/ICHHs B
uH(GOPMAIMOHHO-TEICKOMMYHUKALHOHHO!  CETH "UutepHer", rpaXIaHWHY, HampaBHBIIEMY
obpanieHue, B TEYEHHE CEMHU [HEH CO JIHA perHcTpalni obpareHusi cooOmaeTCcs JIeKTPOHHbBIA
ajpec opUIHAIBHOIO CaiTa B MH(POPMAIMOHHO-TEIEKOMMYHUKAIIHOHHOH CeTH "UaTepHeT", HA
KOTOPOM pa3MEIeH OTBET Ha BONPOC, MOCTABICHHBIA B oOpaiieHuy, IpH 3TOM OOpalleHHue,
cojiepianiee 00kKanoBaHHE Cy1€OHOr0 pelleHH s, HE BO3BPAIACTCA.

9. JInunblii NpHEM rpaxkaan :

9.1. 3anuch rpakaan Ha JU4HEL npueM B [LIkomy OCyMECTBISETCS Ha OCHOBE HX oOparteHui o
janMCH Ha JTMYHBHA mpHeM npu JuuHOM mocemenuu Ilxombr mo aapecy: 150006, ropox
Slpocnarne, npocnekt ®pyHse, oM 75a B MOHEACHLHHK - HATHHIY € 9.00 no 16.00, Tenedon
npuemHoii: (4852) 46-22-14..

9.2. IIpu nocTyruieHHH 0OpallleHns rpak/aHuHa O 3alliCH Ha nuHbI mpueM cexperaphb [Ikomst
IpoBepsieT ero Ha COOTBETCTBHE CIIETYIONIMM TpeGOBaHHUAM:

1) manuune B oOpaiieHny (GamMuiIMK, AMEHH, OTYECTBA IPAXNKIAHMHA (uH ero mpejcTaBHTElNs,
YNOJTHOMOYEHHOTO B YCTAHOBJICHHOM 3aKOHOM NIOpsi/IKe) | €ro ajpeca (IOYTOBOrO MM ajpeca
NIEKTPOHHOH MOYTHI);

2) yka3aHHe KOHKpeTHON HH(OpMALlH, CYTH NPE/UIOKCHHUS, 3aABICHHUS HIIH Kano0sl (0OpalleHne
JIOJKHO COZEpKaTh NOAPOOHYIO TEMaTHKY BONPOCA):

3) HanuuHe JTUYHOMN MOAIMUCH U 1aThl;
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4) npenocTaBieHHbIC FpPaKAaHHHOM MAaTEpPHAIBl HE JOJDKHBI COJEPKATh HENEH3YpHbIE THOO
OCKOpOHWTENIbHBIE BBIPAXKEHHS, YIPO3bI )KH3HH, 30POBLIO U MMYIIECTBY JOKHOCTHOTO JIMIA, a
TaK)Ke YWICHOB €ro CEeMbH.

[Ipu nocryniennn oOpaneHns ¢ HapyHIEHHEM yKa3aHHbIX TPeOOBaHMUI MPaXK/IaHHHY MOKET OBITH
OTKa3aHO B MpUeMe OOpalleHHs O 3allMCH Ha JIMYHBIA MpHEM C 00S3aTebHBIM PazbiCHEHHEM
TIPHYHHBI OTKA3a. :

9.1. JInyHBli npueM rpaxaaH OCyIIeCTBISeTCs AupeKTopoM IIIKOJbI U ero 3aMecTUTENSIMH.
Wudopmanus 06 ycTaHOBIEHHBIX VIS IPHEMa JHSX M YacaX JOBOAUTCS JIO CBEJIEHUS TPaXIaH.
9.3. Ilpn ntmuroM npHeMe rpax/aHuH MPEAbABISET JOKYMEHT, Y0CTOBEPSIOIIMH €ro JIHYHOCTE.
9.4. Conepxkanue ycTHOro obpaiieHus 3aHocuTest B XKypHan 1u4Horo npuéma rpaxias.

9.5. Iucemennoe obpaineHne, NPUHATOE B XOJ€ JHUYHOrO NPHUEMA, TOUIEKUT PErMCTPALIHH B
MOpS/IKE, YCTAHOBJICHHOM HACTOSTIHM TOJI0KEHHEM.

9.6. B ciyuae, eciti M3NMOKEHHbIE B YCTHOM OOpatieHHH (akThl B 0OCTOATENLCTBA SBIAIOTCS
OYEBH/IHBIMH M He TPeOYIOT JOMOJHHTENIBHONH NPOBEPKH, OTBET Ha OOpalleHHe C Corjacus
rpaklaHWHa MOKET OBITH JIaH YCTHO B XOJI€ JINYHOTO IPHEMa, O 4eM JieiaeTcs 3anuch B XKypHase
JIMYHOrO NpHEMa rpakJaHuHA. B oCTabHBIX CiTy4asx NaeTcsi MUChbMEHHBIH OTBET M0 CYIIECTBY
MIOCTABJIEHHBIX B 00paleHHH BOMPOCOB.

9.7. B cnyuae, ecin B oOpallleHHH COAEPIKATCH BOMPOCHI, PEIICHHE KOTOPHIX HE BXOJUT B
KOMIIETEHIMIO JaHHOIO TIOCYJAapCTBEHHOIO JIOJDKHOCTHOIO JIMLA, TpaJaHHHY daeTcs
pasbACHEHHE, Ky/la ¥ B KaKOM MOpSJIKE eMy cleyeT oOpaTHThCS.

9.8. B xoze 1HYHOrO MpHEMa rpakJIaHHHY MOXKeT OBbITh 0TKa3aHO B JaJbHEHIIEM pacCMOTPEHUH
oOpainenus, ecim emy paHee ObUI JaH OTBET IO CYIIECTBY MOCTaBJICHHBIX B OOpalleHuH
BOIIPOCOB.

9.9. OrtnenpHble KaTEropHH TpaxiaH B CIydasxX, IIPeJyCMOTPEHHBIX 3aKOHOIATEIHCTBOM
Poccuiickoit Deepaniu, NOIb3YIOTCS MPABOM Ha TMYHBIN IIPHEM B IIEPBOOYEPE/THOM MOPSIKE.

10. KonTpo.b Haa HenoHeHHEM MHCHMEHHBIX 00pamennii rpaxkian

10.1. Jlupextop Illxkonsl ocymiecTBisieT B mpejeiax CBOeH KOMIETEHIIMM KOHTPOJb 3a
coOJII0/IEHHEM TIOpsAIKa paccMOTpeHust oOpallleHHi, aHaTU3UPYeT COJIEPIKAHKUE MOCTYMAIOIHX
oOpameHui, TPHUHAMAET MEPhl MO0 CBOEBPEMEHHOMY BBISBICHHIO H YCTPAHEHHIO HPUYUH
HapyIIeHus npas, cBOOO/I ¥ 3aKOHHBIX HHTEPECOB rPaX/iaH.

10.2. Obpamenne B nmuchMeHHOH (opme rpaxiaH, KOMUH OTBETOB, JOKYMEHTHI MO JTHYHOMY
npUeMy rpakiad GOpPMHUPYIOTCS B Jela B COOTBETCTBHH C YTBEPXKICHHOH HOMEHKIATYPOM JIel.
[TicbMa 1 MaTepraltbl O YCTHOMY OOPAIEHUIO XPAHATCS MATh JIET, TOCJIE Yero COCTABIISIETCS aKT
00 MX YHMYTOXKCHHH, IMOANMHCAHHBIH YIEHAMH OSKCMEPTHOW KOMHCCHH H YTBEpXKIaeTcs
mupektopoM IlIkomnsr.

11. Bo3memenne NnpHYHHEHHbIX YOBITKOB H B3bICKAHHE MOHECEHHBIX PACX0/I0B NPH
paccMoTpeHHH o0pameHnuii

11.1. I'paklaHiH HMEET MPAaBO HA BO3MEIIEHHE YOBITKOB H KOMIICHCAIIHIO MOPAIBHOIO Bpeja,
NPHYHHCHHBIX HE3aKOHHBIM JieiicTBHEM (Oe3eHCTBIHEM ) TODKHOCTHOTO JIAIIA ITPH PACCMOTPEHUH
obparenus, Mo pemeHHo cyIa.

11.2. B ciyuae, ecnu rpakIaHuH yKas3ajl B oOpallieHHH 3aBeJ0MO JIOKHBIE CBEJACHHUS, PACXO/Ibl,
MIOHECEHHBIE B CBA3M C paCCMOTPEHHEM O0paIEHHUS JOJDKHOCTHBIM JIHIIOM, MOTYT OBITh B3bICKaHbI
¢ JAaHHOTO TpaXIaHMHA MO PEIIEHHIO Cy/1a.

CpOK JECHCTBUS TIOJIOKEHHUS HE OTpaHH4€H. HPH H3MCHCHHH 3aKOHOJAATC/ILCTBA B dKT BHOCATCAH
H3MCHCHHSA B YCTAHOBJICHHOM MOPAAKE.



